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Lync 2010 introduced a great new capability to enable people to find experts in the company called Skill 

Based Search.   With Skill Based Search, people can search for other people based upon expertise.  For 

example, suppose, I got a question from a customer on SharePoint.  I know that there is someone in 

Microsoft that would know the answer but may not know who that person is.  So, rather than hunt 

around the office, I could leverage the Skill Search inside Lync.   I would enter “SharePoint” into the Skill 

Based Search and it would return all the folks who are SharePoint experts in the company.   

In the screens below, suppose I am looking for someone in Sales.  I enter Sales into Lync (screen 2 

below) and notice that no results are found since there is no one in the company with the name “Sales”.   

However when I press the “Skill” button, Lync returns all the folks in the company with Sales in their 

profile.  

    

The capability is provided by an integration between Lync and Sharepoint.  Sharepoint has a capability 

called MySites.   MySites are a kind of corporate Linked In system where there are profiles of everyone 

in the company.   Some information on the Mysite can be synced in from other systems and some 
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information may be user entered.   This capability allows our enterprise customers to build a corporate 

skills directory.  Lync leverages this directory in the Skill Based Search. 

References: 

http://technet.microsoft.com/en-us/library/gg398806(v=ocs.14).aspx 

http://howdouc.blogspot.com/2010/11/enabling-skill-search-in-lync-2010.html 

http://support.microsoft.com/kb/2590489 

Disclaimer: 

Contents of this blog and article represent the opinions of Dean Suzuki, and do not reflect the views of 
my employer.  (C) 2012 Dean Suzuki, All Rights Reserved 
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1 Troubleshooting Skill Based Search 
 

Today, I got a call from a teammate asking for help and that Skill Based Search wasn’t working in their 

environment.  Here are a couple easy troubleshooting steps. 

 

1.1 Step 1:  Check Lync and Sharepoint 
 

Skill Based Search requires Lync 2010 (or newer) and SharePoint 2007 (or newer) mysites. 

http://howdouc.blogspot.com/2010/11/enabling-skill-search-in-lync-2010.html
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1.2 Step 2:  Check that the Integration Has Been Setup 
 

Check that the integration between Lync and Sharepoint has been setup.   Go to the Lync server and 

open a Lync management shell.  Execute the following command:    

Get-CsClientPolicy 

 

Scroll down and look for the fields circled below. 

 

When I did this, I noticed that the fields were blank which meant that the Skill Based Search Integration 

wasn’t enabled. 

2 Step 2:  Enabling Skill Based Search 
Once I figured out the problem, I enabled Skill Based Search by entering the following commands: 

Set-CsClientPolicy -SPSearchInternalURL http<servername>/_vti_bin/search.asmx 
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Set-CsClientPolicy -SPSearchexternalURL http:<servername>/_vti_bin/search.asmx 

Set-CsClientPolicy –SPSearchCenterInternalURL  

http://<servername>/SearchCenter/Pages/PeopleResults.aspx 

 

Set-CsClientPolicy –SPSearchCenterExternalURL  

http://<servername>/SearchCenter/Pages/PeopleResults.aspx 

In my test environment, these commands would look like: 

Set-CsClientPolicy -SPSearchInternalURL http://cie-srv-04/_vti_bin/search.asmx 

Set-CsClientPolicy -SPSearchexternalURL http://cie-srv-04/_vti_bin/search.asmx 

Set-CsClientPolicy –SPSearchCenterInternalURL  http://cie-srv-

04/SearchCenter/Pages/PeopleResults.aspx 

Set-CsClientPolicy –SPSearchCenterExternalURL  http://cie-srv-

04/SearchCenter/Pages/PeopleResults.aspx 

 

The result when I run the Get-CsClientPolicy command again is: 

 

 

2.1 What Did These Commands Do? 
The first two commands specify the URL that Lync should use to initiate the skills based search when the 

user is located inside or outside the corporate network. 

Set-CsClientPolicy -SPSearchInternalURL http<servername>/_vti_bin/search.asmx 

Set-CsClientPolicy -SPSearchexternalURL http:<servername>/_vti_bin/search.asmx 

The next two commands specify the URL that opens when the user clicks the “View Results in 

Sharepoint” link at the bottom of the Lync client when initiating a Skills Based Search (see picture 

below). 

http://cie-srv-04/SearchCenter/Pages/PeopleResults.aspx
http://cie-srv-04/SearchCenter/Pages/PeopleResults.aspx
http://cie-srv-04/SearchCenter/Pages/PeopleResults.aspx
http://cie-srv-04/SearchCenter/Pages/PeopleResults.aspx


Dean Suzuki Blog (http://deansuzuki.net) 5 
 

 

 

 

 


