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Description: 

In an earlier post, I walked through how to install the Persistent Chat server in Lync 2013.   In this 

post, I walk through how to perform some of the basic administration tasks with Persistent Chat 

such as: 

 Enabling Persistent Chat 

 Creating Categories 

 Creating Chat Rooms 

 Assigning people to the chat rooms. 

References: 

http://technet.microsoft.com/en-us/library/gg398381(v=ocs.15).aspx ; Lync 2013 Persistent Chat 

Planning Documentation 

http://technet.microsoft.com/en-us/library/jj205357.aspx ; Lync 2013 Persistent Chat 

Deployment Documentation 

 

Disclaimer: 
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1 Enabling Persistent Chat: 
Once the Persistent Chat server is installed, it needs to be enabled in policy before it can be 

used.   To enable it, launch the Lync 2013 Control Panel.   Go to the Persistent Chat section. 

 

Click the “Persistent Chat Policy” tab. 

Double click the “Global” policy. 

 

Check the checkbox to “Enable Persistent Chat”.  Press Commit. 

You can create and configure multiple site and user policies which, together with the global 

policy, enable users for Persistent Chat Server.   Pool and site Persistent Chat Server policies 

override the global Persistent Chat Server policy, but only for users of that site. User policies 

override both global, pool, and site policies for the users to whom the user policy is assigned.  

(from http://technet.microsoft.com/en-us/library/jj205056.aspx) 

2 Creating Persistent Chat Categories 
A Persistent Chat room category is a logical structure for organizing chat rooms.   A category 

defines a default set of access control lists (ACLs) for controlling the users and user groups who 

may create or join the chat rooms.  You can use categories enforce ethical walls between 

http://technet.microsoft.com/en-us/library/jj205056.aspx
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different subdivisions within their organizations.  Chat room categories may contain chat rooms, 

but not other categories.  (taken from http://technet.microsoft.com/en-us/library/jj204859.aspx) 

Go to the Category tab in the Lync 2013 Control panel to create categories. 

 

Press New. 

 

Select the Persistent Chat service and press Ok. 

http://technet.microsoft.com/en-us/library/jj204859.aspx
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Give the category a name (e.g.  IrvineMTC), description, and determine if you want to enable 

invitations, file upload, and chat history.   Next, specify who are the allowed members of the 

category and who can create chat rooms. 

 

Press Commit. 
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3 Creating Chat Rooms 
Chat rooms need to be created in the Lync Management Shell with the New-

CsPersistentChatRoom command.   I create a chat room called “EnvisioningCenter” in the 

category “IrvineMTC” below. 

 

Next, I add the members of the chat room using the Set-CsPersistentChatRoom command. 

 

4 Using Persistent Chat in the Lync 2013 Client 
 



Dean Suzuki Blog (http://deansuzuki.net) 6 
 

In the Lync 2013 client, notice that I have a new icon ( ) on my status.   This is the 

Persistent Chat room section.   When I click on it, I have three options.   I can check what Chat 

Room that I am following (FOLLOWED), which chat rooms that I am a member of (MEMBER 

OF), and the new Chat rooms that I am member of (NEW). 

 

When I double-click the “EnvisoningCenter” chat room, I get that chat room’s chat channel 

where I can see what has been posted and also post my own comments. 

  



Dean Suzuki Blog (http://deansuzuki.net) 7 
 

If I hover over the Envisioning Center chat room, I get a set of icons shown below.   If I click on 

the three dots (…), I also get the sub-menu shown below. 

 

 


