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Microsoft just released the Lync 2013 version of the Planning Tool.   This is a great tool to help you get 

started planning your Lync 2013 deployment.  The tool can be downloaded from: 

http://www.microsoft.com/en-us/download/details.aspx?id=36823 

In this post, we walkthrough how to download, install, and then use the Lync 2013 Planning Tool. 
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1 Installing the Lync 2013 
 

Go to the Lync 2013 Planning Tool download site (http://www.microsoft.com/en-

us/download/details.aspx?id=36823) 

 
 

Note that this tool will work on the following operating systems:   Windows 7 Service Pack 1, Windows 

8, Windows Server 2008 R2, Windows Server 2012 

 

You must also uninstall any prior versions of the tool. 

 

After downloading, double-click the MSI to begin the installation: 

http://www.microsoft.com/en-us/download/details.aspx?id=36823
http://www.microsoft.com/en-us/download/details.aspx?id=36823
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2 Using the Lync 2013 Planning Tool 
 

After installing, launch the tool to begin using it.   Select “Get Started” to begin planning your topology. 

 

 

2.1 Requirements Gathering 
The tool begins a series of questions to gather your requirements on how you plan to use Lync 2013 in 

your organization. 
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  I strongly recommend deploying the 

monitoring server to understand and 

troubleshoot any issues with audio/video 

quality and to understand how Lync is 

being used. 

If you have Exchange 2013 deployed, you 

maybe able to use it as the archiving store.   

If not, you’ll have to use SQL to store the 

archive. 
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Lync 2013 supports XMPP which enables 

federation with XMPP systems (e.g. 

GoogleTalk) 

 

 

 

 

Lync 2013 disaster recovery provides you the 

ability to setup Lync in a separate location and 

be able to failover to it in the case that the 

primary site goes down.   This is a key new 

capability in Lync 2013. 

 

 

2.2 Site Design 
Once the tool has gathered your requirements, the next step is to start entering your locations (or sites).  

There are two kinds of sites in Lync:  Central Sites and Branch Offices.   Central Sites are locations where 

there will be Lync servers.   Branch offices are locations without Lync servers.   Branch offices could 

contain voice gateways or Survivable Branch Servers or Survivable Branch Appliances. 
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Enter your first location that 
will hold Lync servers (a 
central site). 
 

 Enter your SIP domain.   Your 
SIP domain is very similar to 
your e-mail address domain 
(called an SMTP address).   
Note, the SIP and SMTP 
addresses don’t have to be the 
same for a user but there are 
assumed integrations between 
the two (e.g. in Outlook, a 
user’s presence is shown 
which links the SMTP address 
and SIP addresses) together.   
If the SIP and SMTP addresses 
are not the same, then extra 
steps need to be made to 
enable the integration.   A best 
practice is to match them if 
possible. 
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Estimate the conferencing 
usage. 
 
Multi-view is a new Lync 2013 
capability that allows you to 
see up to 5 concurrent video 
streams from the meeting 
participants. 
 
Data collaboration requires 
the new Office Web Apps 
server.   I wrote a blog article 
on setting this up in an earlier 
post. 

 

Estimate the voice usage. 
 
Hybrid voice is a new 
capability that allows users of 
Office 365 to leverage an on-
premise Lync 2013 for tighter 
integration with on-premise 
PBXs. 
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Estimate Unified Messaging 
usage. 
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You can deploy standalone 
mediation servers if you 
estimate a high call volume.  
Look at the Lync 2013 Capacity 
Planning documentation for 
sizing guidance. 

 

Branch sites are tied to central 
sites to get their services from 
the Lync servers in the central 
sites.   The next step is to input 
your branch offices that will be 
serviced by the central site. 

 

 

 

 

 

2.3 Review the Results 
 

Click Draw 
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Double-click the Irvine Central Site and it bring up the recommendation for the Lync 2013 architecture 

for that site.  

 

 

2.4 Exporting to Visio, Excel, Print, or Save 
Note the top row of buttons.   You can save, export the architecture to Visio or Excel, or print the 

architecture out. 

Here is the Visio output.  Note that there are multiple sheets in the Visio workbook breaking out each 

location. 

 

The tool outputs an xml file which you export to Excel and it can be opened in Excel.  The output is an 

Excel workbook with all of the configurations. 



11 
 

 

 

2.5 Examining the Server Configuration 
From the main view, you can double-click a server to learn about its configuration. 

 

 

 

To go back to the main view, click “View Site Topology” on the right hand side. 
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Here is the view of the Lync Front End servers. 

 

Note that the port requirements are also listed. 

 

You can click the firewall in the diagram and get a view of the firewall report: 
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2.6 Using the Edge Network Diagram 
 

At the bottom of the screen is a series of tab, if you select “Edge Network Diagram”, you will get the 

view below. 

 

If you click the “Click here to update your options” 
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You can change the architecture for IP addresses on the external edge of the Lync edge.   There are two 

options, use a different IP address and same ports for each function (by default).   Or use the same 

FQDN and IP addresses, but use different ports for edge services. 

I like to use different IP addresses but standard ports (default option), since if you change it to use 

different ports, some companies don’t open those ports to the Internet and thus your users at those 

locations won’t be able to connect since those ports are blocked. 

 

 

If you click any of the host name, you can update the hostname and the IP addresses to match the host 

names and IP addresses you plan to use in your deployment. 
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2.7 Using Edge Admin Report 
If you click that the “Edge Admin Report” tab in the Planning Tool, you will get the following view. 

 

You can get the Summary, Certificates, Firewall, and DNS records needed for your deployment. 

This is great because this caused a lot of confusion in earlier releases and helps to understand all the 

DNS records that need to be created and what needs to be included in the certificate.   

I would use this as a starting point.   As you refine your design, you may need to add more DNS records 

and additional entries on the subject alternative name on the certificate. 
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2.8 Site Summary Tab 
The Site Summary Tab summarizes the configuration at this site. 
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2.9 Additional Actions 

 

On the right hand side of the Planning tool, you see some 
additional options.   You can go back to the overall global 
topology. 
 
View the Planning and Deployment steps which takes you to 
the Technet documentation outlining how to do the Planning 
and Deployment for the Lync components. 
 
A list of the hardware required is also produced. 
 

 

 


