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Lync 2013 introduced a new Lync Web client that is amazing.   It has very similar capability to the Lync 

desktop client and is used to allow participants outside your company to join a Lync meeting.  You just 

need to send them a Lync meeting invite.   When they receive it and click the “Join Lync Meeting” link, a 

web browser launches and then they are prompted to join the Lync meeting.   A small plug-in (~7MB) is 

required to get the full capability.   

A common question that comes up when I talk to customers is:   “Does the user need local admin 

permissions to install the plugin?”   In this blog post, I tested the client and determined that local 

administrative permission are not required to install the Lync Web App plug-in.  
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1 Background 
 

For a good background on Lync Web App client, review the following blog posts: 

 http://blogs.technet.com/b/nexthop/archive/2013/01/14/lync-2013-the-new-lync-web-

app.aspx ; Lync 2013: The New Lync Web App 

 http://technet.microsoft.com/en-us/library/gg425820(v=ocs.15).aspx ; Lync Web App 

Supported Platforms 

A couple key points to consider are that the Lync Web App client  

 Runs on PC and Mac platform  

 Runs in Safari, Internet Explorer, Firefox, and Chrome browsers. 

 Doesn’t require Silverlight 

 Provides audio conferencing, multi-party video conferencing, desktop/app sharing, 

whiteboarding, Instant messaging.   The capabilities are very similar to the Lync 2013 client. 

2 Testing Permissions 
When I talk with customers, a common recurring question is:  “Does the user need to have local admin 

rights to install the plugin?” 

In this post, I tested the experience with a user on Windows 8 desktop who doesn’t have local admin 

rights to their machine.  I created a meeting and invited this user to join the meeting.   The screen shots 

below outline the experience: 

 After clicking the “Join Lync Meeting”, the user’s browser opens and goes to a page below. 

http://blogs.technet.com/b/nexthop/archive/2013/01/14/lync-2013-the-new-lync-web-app.aspx
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 I clicked the “Join the meeting” link. 

 

 The plugin requests to be downloaded.   Note that the size is 7.14MB, this is much smaller than 

the Lync 2010 Attendee client. 
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 After downloading the plugin, I get the option to run it. 

 

 After installing the plugin, I get prompted to “Allow” the plug-in to run. 



5 
 

 

 At this point, I am now joined to the meeting. 

So, I was able to join the Lync meeting using the Lync Web client without having local administrative 

rights on my machine. 

 

 

 

 


