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I got a scenario today where the customer has users that they need to retain their email for compliance 

purposes for people who leave the company.  They don’t want to have to keep O365 licenses for these 

users that have left the company.  The customer asked how to support this scenario in Office 365. 

A new feature (released 6/3/2014) called inactive mailboxes was built to support this scenario.  See 

(http://technet.microsoft.com/en-us/library/dn144876(v=exchg.150).aspx) 

Inactive mailboxes allows companies to keep mail content for deleted mailboxes indefinitely. 

The key requirement is that the mailbox must be placed on Legal Hold before the Mailbox is deleted. 

Once the mailbox has been put on Legal Hold, then the mailbox can be deleted.  Once the mailbox is 

deleted, then the O365 license will be freed up. 

The mail content for the departed users can be searched using the Exchange In-Place Discovery search. 

 

 

References 

 http://technet.microsoft.com/en-us/library/dn144876(v=exchg.150).aspx ; Describes the 

Inactive Mailboxes  

 

 

Disclaimer: 

Contents of this blog and article represent the opinions of Dean Suzuki, and do not reflect the views of 
my employer.  (C) 2012 Dean Suzuki, All Rights Reserved 
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1 Overview 
The technet article (http://technet.microsoft.com/en-us/library/dn144876(v=exchg.150).aspx) describes 

the new capability.  In this document, I capture the screenshots for folks who would like to see the 

screens associated with the process. 

 

2 Putting a Mailbox on Legal Hold 
The first step is to put the users on legal hold who you want to retain the mailbox content.  To do that, 

follow the procedures in this section. 

Reference:  http://technet.microsoft.com/en-us/library/dd979797(v=exchg.150).aspx 

Go to the Exchange Admin Console in Office 365 

1. Navigate to Compliance management > In-place eDiscovery & hold. 

 

2. Click New Add Icon. 

 

3. In In-Place eDiscovery & Hold, on the Name and description page, type a name for the search and an 

optional description, and then click Next. 

http://technet.microsoft.com/en-us/library/dn144876(v=exchg.150).aspx)
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4. On the Mailboxes page, click Specify mailboxes to search, click Add Add Icon, select the mailboxes you 

want to place on hold, and then click Next. 

 

To create an In-Place Hold, you must select the specific mailboxes you want to be placed on hold. 

 

5.  On the Search query page, complete the following fields, and then click Next: 

◦ Include all user mailbox content   Click this button to place all content in selected mailboxes on hold. 
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6. On the In-Place Hold settings page, select the Place content matching the search query in selected 

mailboxes on hold check box and then select one of the following options: 

 Hold indefinitely   Click this button to place items returned by the search on an indefinite hold. 

Items on hold will be preserved until you remove the mailbox from the search or remove the 

search. 

 Specify number of days to hold items relative to their received date   Click this button to hold 

items for a specific period. For example, you can use this option if your organization requires 

that all messages be retained for at least seven years. You can use a time-based In-Place Hold 

along with a retention policy to make sure items are deleted in seven years.  
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Can also be done via powershell.  In the Technet article, it references a sample command as:  New-

MailboxSearch "Hold-CaseId012" -SourceMailboxes "joe@contoso.com" -InPlaceHoldEnabled $true 

 

3 Removing the Mailbox 
 

Once the mailbox has been put on hold, the mailbox can be deleted it need be.  The best way to delete a 

mailbox is to delete the corresponding Office 365 user account in the Office 365 admin center. 

 

4 Initiating a Discovery Search 
If you need to access the contents of the mailbox and the mailbox has been deleted, then you’ll need to 

initiate a Discovery Search.  The process is documented in the following article. 

Reference:  http://technet.microsoft.com/en-us/library/dd353189(v=exchg.150).aspx 

 

 

5 Removing an In-Place Hold 
To remove the in-place hold, need to edit the “In-Place eDiscovery & Hold” and disable the hold.   

If you want to delete the eDiscovery search, then you’ll need to disable the Hold and then you’ll be able 

to delete the eDiscovery search. 

See  (http://technet.microsoft.com/en-us/library/dd979797(v=exchg.150).aspx) which states: 

“In Exchange 2013, mailbox searches can be used for an In-Place Hold and In-Place eDiscovery.  You 

can’t remove a mailbox search that’s used for In-Place Hold. You must first disable the In-Place Hold by 

clearing the Place content matching the search query in selected mailboxes on hold check box on the 

http://technet.microsoft.com/en-us/library/dd353189(v=exchg.150).aspx
http://technet.microsoft.com/en-us/library/dd979797(v=exchg.150).aspx)


6 
 

In-Place Hold settings page or by setting the InPlaceHoldEnabled parameter to $false in the Shell. You 

can also remove a mailbox by using the SourceMailboxes parameter specified in the search” 

 


